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COMMENTS OF THE LOUISIANA PUBLIC SERVICE COMMISSION

The Louisiana Public Service Commission submits the following comments in

support of the application of BellSouth Telecommunications, Inc. ("BellSouth") to

provide interLATA service in Louisiana. The Louisiana Commission incorporates by

reference and reasserts all of its comments filed in CC Docket No. 01-277, including the

Evaluation of the Louisiana Public Service Commission filed October 19, 2001

("Evaluation") and the Reply Comments of the Louisiana Public Service Commission

filed November 13, 2001 ("Reply Comments"). The additional comments provided

herein will address the Louisiana Commission's continuing efforts to promote

competition in the local service market.

I. Competition in Louisiana's Local Service Market is Growing.

By Order No. U-24714-A dated September 21, 2001, the Louisiana Commission

established updated cost-based rates for the unbundled network elements ("UNEs") and
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combinations of elements that BeliSouth is required to offer. See Evaluation, pp. 6-8;

Exhibit 3. These ordered rates have caused Competitive Local Exchange Companies

("CLECs") operating in Louisiana to expand their reach into the local market for both

business and residential customers. Cox Louisiana Telcom, LLC and Advanced Tel., Inc.

("Eaten have announced expansions into the local residential markets. See February 8,

2002 Times Picayune Article, attached hereto as Exhibit "A." These recent events

confirm that the UNE rates established by this Commission are appropriate and that the

local markets are indeed open to competition.

II. The Commission continues its efforts in Docket U-22252-C.

The Staff of the Louisiana Commission, with the assistance of Acadian

Consulting Group, has continued its efforts in Docket U-22252-C to address issues

concerning BeliSouth's service quality performance measures and the associated self-

executing penalties. In LPSC Order No. U-22252-E, dated September 21, 2001, the

Commission directed Staff to develop penalties in Docket No. 22252-C to ensure that

fully parsed CSR functionality and the single-C ordering process were implemented on

schedule. See LPSC Order No. U-22252-E, dated September 21,2001, attached to the

Evaluation as Exhibit 5, pp. 4-5.

Subsequently, the Staff received comments from all interested parties on these

issues in Docket U-22252-C and proposed a recommendation that was ultimately adopted

by the Commission during its December Business and Executive Meeting. See Order No.

U-22252-Subdocket C-2. dated February 21,2002, attached hereto as Exhibit "B." This

order establishes stiff self-executing penalties if the processes are not implemented as

scheduled.
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In addition, the Staff conducted further technical workshops in Docket No. U-

22252-C on January 9-10, 2002. A copy of the agenda published for these workshops,

together with the matrix of open issues pending in the workshop is attached as Exhibits

"C" and "D," respectively. Further technical workshops are presently scheduled for

March 13-14, 2002.

III. The Commission Has Held Additional Collaborative Workshops.

The Louisiana Commission held its seventh CLEC Collaborative Workshop on

February 8, 2002 in order to permit CLECs and BellSouth an opportunity to resolve

informally any operational issues that continue to exist. Prior to this workshop, parties

were invited to submit their issues in writing and provide specific examples where

possible to allow BellSouth to investigate. During the February 8th workshop, the parties

discussed their issues and BellSouth has recently submitted the results of its

investigations to the Staff for its review. A copy of the Notice, Agenda and Open Issues

Matrix that were used during the February 8th Workshop are attached hereto as Exhibits

"E","F," and "G" respectively.

IV. Other Proceedings Conducted by the Louisiana Commission.

In addition to the above-described proceedings, the Louisiana Commission is also

reviewing the SGAT revisions submitted by BellSouth in response to the FCC's August

8,2001 release of its Fourth Report and Order in CC Docket No. 98-147 (In the Matter of

Deployment of Wireline Services Offering Advanced Telecommunications Capability).

Specitically, BellSouth filed SGAT revisions to permit CLECs to cross connect

collocated equipment and to specifY the types of equipment that BellSouth would permit

to be collocated. The Commission instituted Docket No. U-26011 to permit any
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interested party to intervene and participate In this review. This review is being

conducted by the Commission's Administrative Hearings Division, which has received

comments from all interested parties and presently has the matter under advisement.

V. Conclusion.

The Louisiana Public Service Commission remains committed to ensuring that

our local telecommunications market is fully open to competition. BellSouth has

complied with the orders issued by this Commission to implement the requirements of

the Telecommunications Act of 1996, as well as the regulations issued by the FCC there

under. For these reasons, the Louisiana Commission respectfully requests that the FCC

grant BellSouth's application to provide interLATA service in Louisiana.

Respectfully submitted,
LPSC LEGAL DIVISION

v~lcL~1~
Vanessa L. Caston, Esq. (BRN 22296)
Brandon M. Frey, Esq. (BRN 25054)
Attorneys for the Commission
One American Place, Suite 1630
P.O. Box9ll54
Baton Rouge, Louisiana 70821-9154
Telephone: 225/342-9888
Facsimile: 225/342-4087
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DEFORE TilE

LOUISIANA PUBLIC SERVICE COMMISSION

ORDER U-22252- Subdocket C-2

LOUISIANA PUBLIC SERVICE COMMISSION
EX PARTIe

Docket No. U-22252, Subdocket C - In re: DellSollth Telecommunications, Inc. Service
Quality Performance Measurements. Re: Penalties Related to Fully Parsed CSRs lllld

Measurement nnd Penalties Related to Disconnects Resulthlg fl'OlII "Nt! and "U"
Order Process

(Decided at Business and Executive Session held December 5,2001)

BACKGROUND

At the September 19, 2001 Business and Executive Session, the Louisiana Public

Service Commission C'LPSC" or "lhe Commission") issued Order Number U-22252 (E)

approving Staffs Final Recommendation with respect to BellSouth Telecommunications,

Inc.' s ("BeIlSouth" or "BST") request for approval of its compliance with the

Telecommunications Act of 1996, Section 271 14~item checklist, as well as approval of

its Statement of Generally Availahle Terms and Conditinns ("SGAT").

In its Final Recommendation, StatT recommended that the Commission establish a

penalty to incent BeliSouth to implement fully parsed Customer Service Record (CSR)

data functionality.

"II is Staff's understanding that fully parsed CSR fimctionality is pending
in BeliSouth's Change Control Process and is scheduled 10 be
implemented by January, 2002. StatT recommends that the Commission
ensure that such implementation takes place on January 31, 2002 by
instructing Staff to develop in Docket No. U·22252·C a recommended
monetary penalty to ensure that the implementation of fully parsed CSR
data functionality occurs as scheduled. Such penalties should take effect
only after BeliSouth has obtained FCC approval to offer interLATA
service in Louisiana. Such a penalty should ensure that BellSouth
implements this functionality even after receiving interLATA relief
(SlaffFinal Recommendation, Docket U-22252 (E), p. 47.)

Staff also addressed the issue of prematLlr~ disconnects arising from BeliSoulh's

practice of utilizing two orders to move an end user from BeliSouth to a Competitive

Local Exchange Carrier ("CLEC")

Further, Staff recommends that the Commission order BeliSouth to
implement the C-order process no later than April I, 2002. Further Staff
recommends establishing a measurement to track any premature
disconnects occurring due to the 2-order process. Such measurement

Ortler No. U-11151.C'1
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shouid carry a Tier-l and Tier-2 penalty to be instituted upon the FCC's
approval of BellSouth's petition to provide interLATA service in
Louisiana. Staff will address these issues during the six-month review to
be held in Docket No. U-22252-C. (Staff Final Recommendation. Docket
U-22252 (E), p. 74.)

The Commission adopted these recommendations, with no modifications, in its

Order No. U-22252 (E).

The r"st workshop conducted by Slaff as part of the six-month review in Docket

U-22252-C was held October 24,2001. At that time. the panies agreed to a procedural

schedule that would permit the Commission to consider the CSRand premature

disconnect issues during the December Business and Executive Session. The schedule

provided that initial comments were to be filed by November 2, 2001, and reply

comments by November 7, 2001. Comments were filed by l3eUSouth, Access Integrated

Networks, Inc. ("Access"), Xspedius Corporation ("Xspedius"), and AT&T

Communications of the South Central States, Inc. ("AT&T") Reply comments were filed

by BeliSouth, Access, Xspedius, and KMC Telecom, Inc. ("KMC").

Staff has considered all parties' comments and reply comments in reaching its

recommendations.

Issue I: What is the appropriate penalty 10 he assessed BellSouth for railure to
implement rully parsed CSR runelionalily by January 31, 2002?

Patties' llasic Positions

BST Position: CSR functionality must be implemented on a regional basis. The Georgia
Commission has imposed a penalty of $10,000 per day for each day past January 5,2002
that BST fails to provide fully parsed CSR functionality in Georgia. The Georgia penalty
is sufficient, and the LPSC needn't impose a penalty in Louisiana. If the LPSC does
impose a penalty it should be less than the $10,000 per day imposed in Georgia.

AT&T Position: The penalty should be $70,000 per day for each day beyond January J I,
2002 that BellSouth has not implemented fully parsed CSR functionality. In addition, the
penalty should be doubled if the system is not fully functional at the time it is
implemented.

Access Position: A penalty of $1 0,000 should be payable to each CLEC for each order
submitted where BellSouth has failed to implement the fully parsed CSR functionality by
January J 1,2002.

Xspedius Position: Same as Access.

KMC Position: a) The Commission should adopt a penalty much greater than $10,000 per
day for each day past the January 31, 2002 deadline that BST rails to implement fillly
parsed CSR functionality. b) If the Commission adopts a penalty of only $10,000 per day
it should also establish an initial penalty of $250,000, payable on FehnJary I, 2002, and
then assess a penalty ofSIO,OOO for each day thereafter.

S/ilffAllalvsis antI Recomment/fftion

Order No. U-222S2-l.C2
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BST and the CLECs exchange dala through lhe pre-ordering and ordering

processes using a number of electronic interface..... In Docket No. U-22252 (E) both

AT&T and Mel staled that some of the pre-ordering information received from B!iT

databases was not completely "parsed." That is, it is not divided into data fields that can

be imported into other databases without the need in some instances of additional

manipulation. The Commission accepled January 31, 2002 as the deadline tor

implementation of fully parsed CSR functionality in Louisiana. by approval of Staffs

recommendations concerning Local Competition contained in its Final Recommendatioll

in Docket No. U-22252 (E).

BellSouth states in its Comments that the Georgia Commission has sel a deadline

in that state of January 5, 2002 for implementation of fully parsed CSR fimctionality.

The Georgia Commission has also imposed a fine of $10,000 for each day·that aST fails

to meet that deadline. BeliSouth states that parsed CSR functionality has to be

implemented on a regional basis. Therefore, if BST misses the January 31 II deadline in

Louisiana, it has also necessarily missed the January Sib deadline in Georgia. and has

already been assessed a $10,000 penalty for each day after January Slh. BellSouth argues

that a $ t0,000 daily penalty is sufficient to ensure the company's compliance with both

Georgia and Louisiana Commission directives and that no additional penalty need be

assessed by the LPSC. If the Commission does decide to impose a penalty, however,

BST believes it should be much lower than that imposed in Georgia.

AT&T states that it and other CLEes first requested parsed CSR data September

1998, and presents a detailed timeline of the history of BellSouth's response to this

request. AT&T argues that because BellSouth failed to meet earlier implementation target

dates, if a penally is to motivate BellSouth to meet the J~nuary 3I· deadline, the penalty

must be significant. AT&T proposes a penally of $70,000 per day for each day beyond

January ]1, 2002 that the fully parsed CSRs are not implemented. In addition. AT&T

recommends that if the parsed CSR system is not fully functional when DellSolith

implements it, lhe daily penalty should he douhled until such time thaI the system is flilly

operational. AT&T does not speci/jl whether lhese penalties are to be paid to Ihe

Commission or to be allocated among the CLEes in some manner.

Access and Xspedius both propose a penalty of $10,000 per order submitted by a

CLEC where BellSouth has not implemented fillly parsed CSR data as of January 31,

2002. Access and Xspedius argue that the penalty for failure to implement the CSR

Order No. U-21252-C'2
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system on time should be administered as a Self Execliting Enforcement Mechanism

(SEEM) Tier-l penalty.

Access and Xspedius provide examples of other fines imposed by the

Commission to suppon their position that their proposed penalty is not too large For

example, they state that the Commission assesses a fine of $5,000 for the first failure to

file an annual report, with fines up to $50,000 for subsequent failures. TeleCllm

companies can also be fined up to $5,000 for failure to comply with Customer Service

Regulations, and up to $10,000 per occurrence for failure to comply with the

Commission's Pole Attachments Order.

In its Reply Comments BellSouth contends that AT&T's proposed $70,000

penalty is too high. BellSouth argues that if it has missed the Louisiana deadline it will

have also missed the Georgia deadline and will already be paying $10,000 per day to

Georgia. BellSouth believes that any additional fine paid to Louisiana should be \(:5S

than the $10,000 paid to Georgia, not more. In addition, BellSouth takes exception to

AT&T's proposal to double the penalty if the CSR system implemented is not fully

functional on January 31 d
. BellSouth argues that the penalty should cease when the fully

parsed CSR system is implemented, and that whether it is "fully functional" at

implementation, and any relevant penalties can be resolved at a future time.

BellSouth also claimed that Access and Xspedius were "wrong" in treating the

penalty for failure to implement the CSR functionality by January 31 as a SEEM Tier-I

payment. BST states that the Commission did not order the development of a SEEM

payment for the CSR implementation issue, and that this penalty is outside the SEEM.

At the same time, BeliSouth found the $10,000 per order penalty proposed by both

Access and Xspodius excessive,

Access and Xspedius replied that BeliSouth's proposal to forego a penalty in

Louisiana because there was one imposed in Georgia would be a violation of the

Commission's order. They also point out Ihat the failure of BellSouth to meel the

Georgia deadline of January 5, 2002 would show that the $10,000 per day Georgia

penally was not sufficient to motivate BellSouth to comply with the Georgia

Commission's order. In such a case, a larger penalty would be in order to ensure

compliance in Louisiana, not the elimination orthe penalty.

KMC filed Reply Comments to BellSouth in which it agreed wilh Access and

Xspedius that if the S10,000 a day Georgia penalty fails to motivate BellSouth to

Ortler No. U-222S2-('2
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implement its CSR system on schedule, a larger. not a smaller penalty, should be

assessed in Louisiana. KMC proposes that the Commission adopt one of two penalty

plans. Either it should impose a penalty that is "much greater" than $10,000 per day, or. it

should penalize BellSouth with both an initial penalty and an ongoing penalty. The initial

penalty would be equal to $10,000 per day for each of the 2S days from the Georgia

deadline of January S to the Louisiana Jamuuy ) I deadline, or $250,000. In addition, for

each day beyond the January 31, 2002 deadline the Commission should impose a penalty

of $10,000, These penalties would be paid to the CLECs, allocated among them based

lIpon their relative levels of activity in Louisiana.

Staff agrees with Access, Xspedius, AT&T and KMC that the Commission should

impose a penalty upon BellSouth if it fails to implement fully parsed CSR functionality

by January 31, 2002, and that this penalty should be greater than that imposed by the

Commission in Georgia. As the CLEes argue, if a month of fines at the $10,000 per day

level has not motivated BellSouth to implement its CSR system by January J I, 2002, the

Louisiana deadline, then stronger remedies are needed. Staff recommends that the

Commission impose a penalty of $20,000 per day for each day beyond January 31, 2002

that BellSouth fails to implement its CSR system. The peoalty should be allocated and

paid to the CLECs based upon their relative number of orders submitted during the period

the penalty is assessed. Staff recommends that the remedies be paid to the CLEes

because they are the ones harmed by BeliSouth's failure to implement fully parsed CSRs.

As for AT&T's concern that a penalty be imposed following implementation of

the CSR system should it not be fully functional, Staff recommends that this issue be

addressed in upcoming workshops in this Docket.

[ssue 2: What is the appropriate measurement to track the number of premature
disconnects resulting from BeliSouth's use of a 2~order (UN" and liD") process for
UNE~Ps. and should Tier~l and Tier~2 remedies be assessed to this measure after
BellSouth is granted 271 approval by the Federal Communications Commissil[)n
("FCC")?

P"rtie,\,1 Il{,~·ic PO.f;litm,f

BST Position: A measure "Premature Disconnects - Loop Port Combos" should be
added to the SQM with a beochmark of no more than 1% of total loop port comho orders.
Remedies should be assessed on Ihe number of orders above the benchmark and should
match those of Measure P-6 Coordinated Customer Conversions for UNEs.

AT&T Position: BeJlSouth should pay a penalty of $70,000 per day for each day the
measure is not in place and data is not collected. fieliSouth should also pay a penalty of
$70,000 per day for each day beyond the April I, 2002 deadline that it has not
implemented the single "C" ordering process. The penalty should be doubled for each
day that the single ordering system BellSolllh puts in place does not operate properly.

Ortler No. U-12252-('2
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Access Position: BetiSouth should pay a penalty of $10,000 for each order that results in
a premature disconnect resulting from the two-order process used for UNE-P and other
conversions.

Xspedius Position: Same as Access

KMC Position: a) The Commission should adopt a penalty much greater than SIO,OOO per
day for each day past the April I, 2002 deadline that BST fails to implement a C-order
process b) If the Commission adopts a penalty of only SIO,OOO per day it should also
establish an initial penalty of $850,000 and also assess the SIO,OOO penally for each day
beyond April I, 2002 that the C-order process has not been implemented.

StaffAna/v.d)· tlntl Reconrmentlat;(Jn

BeliSouth is the only party to have r~sponded to the first part of this directive and

proposed a method to measure the premature disconnects resulting from the "N" and "D"

order process. It proposes a new measure "Premature Disconnects - Loop Port Combos"

that would be added to the SQM with a benchmark of no more than 1% oftolalloop port

combo orders be prematurely disconnected. BellSoulh proposes that remedies on this new

measure be assessed on the number of orders above the benchmark. The remedies would

match the Tier-I and Tier-2 remedies adopted by the Commission upon StaWs

recommendation for ONE Provisioning (Coordinated Customer Conversion). The Tier~l

remedies range from $400 per item the first month to $800 the sixth month. The Tier-2

remedies are $875 per item.

BeUSouth notes that if the FCC does not approve its petition to provide

interLATA service, then the remedies for the metric should not be implemented. In

addition, BellSouth notes that the measure and penalties apply to disconnects resulting

from the 2-order process. Once the single "C' order process is implemented, this measure

and its remedies should be removed from the SQM.

AT&T proposes that a $70,000 penalty be imposed for each day subsequent to

January 31, 2002, that BellSouth fails to implement a measure to track premature

disconnects. AT&T does not, however, provide details of how it believes such a measure

should be structured, or the remedies that should attach to such a measure. AT&T does

propose that BellSauth be assessed a penalty of $70,000 per day for each day beyond

April I, 2002 that it has not implemented the single "C" order process. AT&T also

proposes that this penalty be doubled for each day that Ihe single "e" order system does

not operate properly.

Access aod Xspedius both propose a penally of SIO,OOO for each order that is

prematurely disconnected because of the two-step order process. Both CLECs compare

0,,1., No. U-11151-('1
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the $\ 0,000 penalty to other tines and penahies assessed by the Commission to show that

it is not excessive.

KMC proposes that the Commission either adopt a penalty "much larger" th,n

$10,000 per order, or that it implement a two phase penalty plan. For the two phase phm.

KMC notes that in Georgia there is a deadline of January 5. 2002 for implementation of a

single "C" order process. Should BellSouth fail to meet the Louisiana deadline of April

1,2002, KMC proposes that an initial remedy equal to SIO,OOO per day. multiplied times

the 85 days between the Georgia deadline and the Louisiana deadline, should be imposed.

In addition, an ongoing penalty of $10,000 per day should be assessed t<)r each day

beyond April J. 2002 that BellSouth does not implement the ordering process change.

[n its Reply Comments. BellSouth states that the Commission did not order that a

penalty be established if the process is not in place on time, as AT&T believes. Bellsouth

does not beJieve that AT&T's penalty assessed on a "per day" basis is compatible with

the Commission's directive to determine Tier-I and Tier-2 penalties for the premature

disconnect measure, and thus can be discarded. BellSouth also rejects AT&T's proposal

for double penalties should the "C" order system not function fully at implementation.

BeliSouth believes this is an operational issue that should be addressed after the C-order

process is in place.

BellSouth also rejects the penalty proposed by Access and Xspedius as excessive

and "out of proportion" with the other penalties approved by the Commission in Docket

U-22252-Subdocket C. BeliSouth argues that the penalty for Premature Disconnects

should be consistent with other Tier-t and Tier~2 remedies.

In their Reply Comments, Access and Xspedius both argue that the magnitude of

any penalties resulting from $10,000 per order remedy provision will be a direct function

of the magnitude of BeliSoulh's failure to comply with the Commission's order.

Therefore, Bellsouth can control the size of the penalty by its own actions, and arguments

that SIO,OOO per order is excessive should be discarded.

Staff recommends that the Commission approve BellSouth's proposed "Premature

Disconnects - Loop Port Combo" measurement, with a benchmark of less than or equal

to 1% of all orders should be disconnected prematurely, and remedies equal to the Tier-l

and Tier-2 remedies adopted for UNE Provisioning Coordinated Customer Conversion.

UellSouth was the only party to propose a measure to be added to SQM; no other pally

described an actual measurement. but only remedies to be assessed. Staff agrees with

Order No, U-22252-(~2
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BellSouth that the remedies assigned to the measurement should be consistent with other

Tier-I and Tier~2 remedies and believes that BeJlSouth's choice of the UNE Provisioning

remedies is a reasonable one. These remedies should be paid following Ihe approval of by

FCC of BeJlSouth's 271 Application in Louisiana. Attachment A to this recommendation

sets forth the measurement for premature disconnects and the associated remedies.

Staff also recommends that AT&T address the issue of penalties to be imposed

should the "C" order syslem fail to function properly in the workshops still to be held as

part ofthe six month review in this docket.

Finally, Staff recommends that BellSouth file with the Commission a sworn

affidavit on February I, 2002 addressing whether or not it has implemented fillly parsed

CSRs and if the change has not been completed BellSouth shall provide the Commission

with an action plan for completing the change. If this change has not been implemented,

BeliSouth should file on the 15" day of each month following February I, 2002 a sworn

affidavit setting forth the amount of remedies it has paid to the CLEes and the status of

implementation of fully parsed CSRs. Once BeliSouth has implemented this change, it

shall also file an affidavit with the Commission notifYing the Commission that it has

complelely implemented fully parsed CSRs. In addition, BellSouth shall file with the

Commission on April 2, 2002 a sworn affidavit addressing the status of implementing a

one-step "c" order process and if the process has not been implemented, BellSouth shall

provide the Commission with an action plan for completing this process. If this change

has not been implemented, BeliSouth should file on the 15" day of each month following

April 2, 2002 a sworn affidavit seUing forth the status of implementation of the "C" order

process. Once BellSouth implements the "e" order process, it shall also file an affidavit

with the Commission notitying the Commission that it has implemented this proce5s.

Remedies paid after BeliSouth has been granted 271 Approval by the FCC should be

reponed with BellSouth's standard reporting process for payment of Tier I and Tier II

remedies. Remedies for this measure will cease with implementation of the C·orcler

process.

This matter was considered at the Commission's December 5, 2001 Business and

Executive Session. On Motion of Commissioner Dixon, seconded by Commissioner

Field and unanimously adopted, the Commission voted to adopt Statrs

Recommendation.

Ortler No. U·222S2·(~2
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IT IS THEREFORE ORDERED THAT:

I. A penalty of$20,000 per day be imposed for each day beyond Janua,)'
31, 2002 that DeUSouth fails to implement its CSR system. BeUSouth
shall file a sworn affidavit wilh the Commission on February I, 2002
addressing whether it has implemented fully parsed CSRs.

2. The issue ofwhether a penalty should be implemented if the system is
not functional will be addressed at further workshops.

3. BellSouth's proposed "Premature Disconnects- Loop Port Combos"
measure, as attached hereto as "Appendix A" be adopted.

4. That SlaWs recommendations concerning the one-step "e" Order
process are adopted.

BY ORDER OF THE COMMISSION
BATON ROUGE, LOUISIANA

February 21. 2002

lsi JAMES M FlELD
DISTRICT"
CHAIRMAN JAMES M. FlELD

lsi JACK "JAY" A. BLOSSMAN
DISTRICT I
VICE CHAJRMAN JACK "JAY" A BLOSSMAN

lsi DON OWEN
DISTRICT V
COMMISSIONER DON OWEN

Is/IRMA MJ JSE DIXON
DISTRICT III
COMMISSIONER IRMA MUSE DIXON

Is/ C DALE SITTIG
DISTRICT IV
COMMISSIONER C DALE SITTIG

Order No. U-Z225Z-C'Z
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Appendix A

Premature Disconnects - Loop Port Combos

Definition

Thill report measures the percenlllgc of premature Jisconnccls of lJNE·p convenions associated wilh the two
order process. This is an interim measurement and lin interim penalty; both the measurement and the penalty will
be deleted after BellSoulh bes implemeted the C· Order process.

Exclusions

• UNE-P conversions resulting from the C..order process.
• Troubles or disconnects that are not related to the two order process,

Business Rules
TIlis metric is designed to measure the percent of premature disconnects associated with the two order proces!.

Calculation

Percent of premalure dlu:onnedl = (a + b) X 100

• a'" Total number ofprcmatun: discoMCl;ts which occur between the due date Bnd ] days prior 10 the due dale.
• b = Total Number ofUNE-P ronversions utilizing the two order process during the period.

Report Structure

• CLEe Specific
• CLEC Aggregate

Data Retained

• Report Month
• CLEe Order Number (so_obr)
• PON
• Onler Submission Dale (llCKnCID)
• Order Submission Time (TICKET_ill)
• Status Type
• Status Notice Date
• Standard Order Activity
• Geographic Scope
• Total Scheduled UNE~P orders

SQM Disallneation - AnalollBenchr.urk

S M LeYel olDI.. "'lfioD
Loop Port Combos

S M ADalotlBeDthmark: ==l
No more Ihan I% premature disconnects.~_~_~

Pen,1 Meuure - (o!lowinIl171 FCC I~~!!!!L-

ier I ~~Ih I: $400
yeo onlh 2: $4S0

~onth 3: SSOO
MontH SSSO
~ihS; S6S0
Month 6: S800

ierU S875

Penalty Disaggregation - Analoa/Benchmark

I D1·'Urec.tIOD --r= An,l~nthm.rk
• Loop Port Combos .'-.=J:jfu,!Jl0re than 1% premature disconnects

0,,1., No. U-22252-(C2
Poge 10



BEFORE THE
LOUISIANA PUBLIC SERVICE COMMISSION

LOUISIANA PUBLIC SERVICE COMMISSION,
EX PARTE

IN RE: BELLSOUTH TELECOMMUNICATIONS,
INC., SERVICE QUALITY PERFORMANCE
MEASUREMENTS-SIX MONTH REVIEW.

NOTICE

DOCKET NO. U-22252-C

The following is the second procedural schedule in the above referenced docket. This docket
is being continued to evaluate BellSouth's perfonnance measures, statistics, and remedy plan as set
forth in the StaffRecommendation and adopted by the Commission in its General Order ofMay 14,
2001. On July 31, 2001, the Commission amended this decision indicating that: "Six months
following the effective date of this Order (May14, 2001), Staff shall review the performance
measures, the delta, psi, and epsilon values and the remedy plan adopted pursuant to Staff's
Recommendation. CLECs shall be allowed to participate in this review.

At the October 24, 2001 workshops the parties agreed to a procedural schedule and action
items that were to be filed with the commission. The action items and procedural schedule are set
forth in Attachment A to this notice.

A technical workshop to address the BellSouth items set forth below will be held January
9,10, and 11,2001. Workshops will begin at 9:30 a.m. each day.

I) BellSouth's SQM Compliance Filing
2) BellSouth SEEMs Compliance Filing
3) BellSouth's Action Items and Comments Filed
4) Audit Master Test Plan and Comments Filed
5) Remedy Report Filings
6) Action Plan for 271 Issues

The scope ofthis rulemaking proceeding is limited to those issues as addressed above. At the
Workshops, the discussions will not be recorded. Experts will discuss each matter thoroughly. Each
party is urged to be prepared to discuss all claims made by the party or to refute those claims made
by the opposition.

Any documents, testimony or comments filed pursuant to the above referenced procedural
schedule shall be filed no later than 4:30 P.M. the day of the deadline. ONE COpy of all
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documents, testimony or comments shall be filed with the Commission at the following address:

Louisiana Public Service Commission
Docketing Section

Post Office Box 91154
Baton Rouge, Louisiana 70821-9154

Staff should be served as part of the service list. Please continue to serve Staff and the parties by
both e-mail and U.S. Mail.

BY ORDER OF THE COMMISSION
BATON ROUGE, LOUISIANA

December 28, 2001

BRANDON FREY
LOUSIANA PUBLIC SERVICE COMMISSION
STAFF ATTORNEY
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